
 

Display of information with respect to Sale of Insurance product along 
with Housing Loan/Non-Housing Loan 

All customers are hereby informed that Property Insurance and Life Insurance are 
not mandatory for availing a Housing Loan/Non-Housing Loan. Property 
Insurance may provide coverage against specified risks of damage to the 
property, while Life Insurance may provide financial protection to the 
family/nominees of the policyholder in the event of death, subject to the terms 
and conditions of the respective insurance policy. However, opting for such 
insurance products is entirely voluntary and at the sole discretion of the customer. 

Sundaram Home Finance Limited (‘Company’) shall not insist upon, compel 
or make the purchase of any Property Insurance or Life Insurance a pre-condition 
for sanction or disbursement of a Housing Loan/Non-Housing Loan. In case any 
customer is insisted upon or coerced to purchase an insurance policy without their 
consent, the customer may register a grievance with the Grievance Redressal 
Officer of the Company and may also approach Grievance Redressal Department 
(GRD) of National Housing Bank in case the Complainant does not receive 
response from the Company within a period of one month or is dissatisfied with 
the response received from the Company. 
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