GRIEVANCE REDRESSAL ESCALATION MECHANISM

START

Customer/Depositors approaches the Queries
Branch Support Officer and Branch

Customer queries are handled at the
branch by the designated Support

Y

Managers for Queries and Compliants Officer
Complaints
A4
A Complaint Register is available at
LEVEL 1 »{ the branch for Customers and for
Depositors to record their concern
Customer
Satisfied
Mr.Vasant Vijay Kulkari(GRO),
LEVEL 2 > Redressal Officer Contact Address . ‘ ;
il To our registered Address or » 46, Whites Road, Royapettah,
Through Online Web portal Chennai 600014.
WWW.Sundaramhome.in
Y
Interim response sent to the
customer with in three days from
the date of receipt of complaint
Grievance team investigate
the complaint and resolve it
within 30 days, and the final
response sent to customer,
The customer approaches NHB forf '\ National Housing Bank,
resolution through the official onfactAddress | Department of Grievance redressal,
LEVEL 3 %I communication channel or through > 4th F'?:D'- Cﬂfﬁ‘?j?-l gdladHabltat
the weblink enter, Lodhi Road,
:https://grids.nhbonline.org.in Newdelhi-110003

END





