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Important Terms and Conditions: 

Cancellation by You at any Time 

a. You can cancel this Policy at any time by giving Us notice in writing. The Policy will terminate when We receive Your notice. 

b. If You cancel the policy, we will refund premium as follows: 
 

Time for which Policy in force Refund of premium 
Up to 1 month 75% 
Up to 3 months 50% 
Up to 6 months 25% 
Up to 12 months Nil premium 

For Multi-year policies refund of premium shall be calculated as follows: 

1. The actual number of years completed will be rounded off to the next year (for instance 4 years 2 months will be taken as 5 
years) 

2. Premium calculated after allowing the discount applicable as per the actual period on risk shall be retained and the balance if 
any shall be refunded. 

Claims Procedure 

Immediate notice to Us 

a. As soon as any physical loss or damage occurs to Your Home Building or Home Contents due to an Insured Event, You must 
immediately give notice to Us of the loss or damage. This is necessary for Us to survey/ investigate the loss or damage, as may be 
required. 

b. You can give notice to any of Our offices or call-centres. 

c. You must state in this notice 

i. the Policy Number, 

ii. Your name, 

iii. details of report to the police that You made, 

iv. details of report to any Authority that You made, 

v. details of the Insured Event, 

vi. a brief statement of the loss, 

vii. particulars of any other insurance of Your Home Building or any of Your Home Contents, 

viii. details of loss or damage under any Optional Cover or Add-ons, 

ix. submit photographs of loss or physical damage, wherever possible. 

d. Claim form: 

i. You must submit Your claim in Our claim form at the earliest opportunity, but within 30 days from the date You first notice 
the loss or damage. The claim form is available in any of Our branches, and on Our web-site. 

ii. You must state in Your claim the details of any other insurance policy that covers the damage or loss for which You have filed 
Your claim, whether You have purchased such other insurance, or someone else has purchased it for You. 

e. We shall not be liable for any loss or damage after the expiry of 12 months from the happening of the loss or damage unless the 
claim is the subject of pending action. If We disclaim liability for a claim You have made and if the claim is not made a subject 
matter of a suit in a court of law within a period of 12 months from the date of disclaimer, the claim shall not be recoverable 
hereunder. 

Claim Settlement (provision for Penal lnterest) 

i. The Company shall settle or reject a claim, as the case may be, within 30 days from the date of receipt of last necessary 
document. 

ii. ln the case of delay in the payment of a claim, the Company shall be liable to pay interest to the policyholder from the date of 
receipt of last necessary document to the date of payment of claim at a rate 2% above the bank rate. 

iii. However, where the circumstances of a claim warrant an investigation in the opinion of the Company, it shall initiate and 
complete such investigation at the earliest, in any case not later than 30 days from the date of receipt of last necessary document- ln 
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such cases, the Company shall settle or reject the claim within 45 days from the date of receipt of last necessary document. 

iv. ln case of delay beyond stipulated 45 days, the Company shall be liable to pay interest to the policyholder at a rate 2% above 
the bank rate from the date of receipt of last necessary document to the date of payment of claim. 

Exclusions (What We do not cover) for all covers under this policy 

We do not cover losses and expenses for any loss or damage or destruction of the Insured Property that is directly or indirectly as a 
result of or is caused by or arising from events, stated below: 

1. Your deliberate, wilful or intentional act or omission, or of anyone on Your behalf, or with Your connivance. 

2. War, invasion, act of foreign enemy hostilities or war-like operations (whether war is declared or not), civil war, mutiny, civil 
commotion amounting to a popular rising, military rising, rebellion, revolution, insurrection or military or usurped power. 

3. Ionising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from combustion of nuclear 
fuel, or the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear assembly or nuclear component that 
is part of it. 

4. Pollution or contamination, unless 

i. the pollution or contamination itself has resulted from an Insured Event, or 
ii. an Insured Event itself results from pollution or contamination. 

5. Loss, damage or destruction to any electrical/electronic machine, apparatus, fixture, or fitting by over-running, excessive 
pressure, short circuiting, arcing, self- heating or leakage of electricity from whatever cause (lightning included). This exclusion 
applies only to the particular machine so lost, damaged or destroyed. 

6. Loss or damage to bullion or unset precious stones, manuscripts, plans, drawings, securities, obligations or documents of any 
kind, coins or paper money, cheques, vehicles, and explosive substances unless otherwise expressly stated in the policy. 

7. Loss of any Insured Property which is missing or has been mislaid, or its disappearance cannot be linked to any single 
identifiable event. 

8. Loss or damage to any Insured Property removed from Your Home to any other place. 

9. Loss of earnings, loss by delay, loss of market or other consequential or indirect loss or damage of any kind or description 
whatsoever. 

10. Any reduction in market value of any Insured Property after its repair or reinstatement. 

11. Any addition, extension, or alteration to any structure of Your Home Building that increases its Carpet Area by more than 10% 
of the Carpet Area existing at the Commencement Date or on the date of renewal of this Policy, unless You have paid additional 
premium and such addition, extension or alteration is added by Endorsement. 

12. Costs, fees or expenses for preparing any claim. 

Notices 

1. Notices Any notice, direction or instruction given under this Policy shall be in writing and delivered by hand, post, or facsimile 
to: a. Policyholder/Insured Person at the address specified in the Policy Schedule/Certificate of Insurance or at the changed address 
of which the Company must receive written notice. 

2. The Company at the following address: 

M/s. Royal Sundaram General Insurance Co. Limited., 
Corporate office: Vishranthi Melaram Towers, 
No. 2 / 319 Rajiv Gandhi Salai (OMR), 
Karapakkam, 
Chennai – 600097 

3. the Company may send the Insured Person other information through electronic and telecommunications means with respect to 
the Policy from time to time 

 
Redressal of grievance 
ln case of any grievance the insured person may contact the company through 
i. Website: https://www.royalsundaram.in 
ii. Grievance Redressal website: https://www.royalsundaram.in/app/customer-grievance. 
iii. Contact numbers: 18602580000, 18604250000 
iv. E-mail: grievance.redressal@royalsundaram.in 
v. Sr. Citizen can email us at : seniorcitizengrievances@royalsundaram.in 
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Fax : 044-7117 7140 

Courier: 
Grievance Redressal Unit 
Royal Sundaram General Insurance Co. Limited 
Vishranthi Melaram Towers, 
No.2/319, Rajiv Gandhi Salai (OMR) 
Karapakkam, Chennai – 600097 

Insured person may also approach the grievance cell at any of the company's branches with the details of grievance. 

If Insured person is not satisfied with the response/resolution given / offered through one of the above methods, insured person may 
contact the grievance officer at : 

Mr. T M Shyamsunder 
Grievance Redressal Officer 
Royal Sundaram General Insurance Co. Limited 
Vishranthi Melaram Towers, 
No.2/319, Rajiv Gandhi Salai (OMR) 
Karapakkam, Chennai – 600097 
For updated details of grievance officer, kindly refer the link 
http://www.royalsundaram.in 

1. Insurance Ombudsman 

 
lf Insured person is not satisfied with the response/resolution given / offered by the company, the Insured person may also approach 
the office of the nearest Insurance Ombudsman of their respective area /region for resolution of your grievance as per the Insurance 
Ombudsman Rules 2017. 

The contact details of Ombudsman offices are mentioned below, if your grievance pertains to: 

• Insurance claim that has been rejected or dispute of a claim on legal construction of the policy 
• Delay in settlement of claim 
• Dispute with regard to premium 
• Non-receipt of your insurance documents 

Insurance Ombudsman addresses - https://www.cioins.co.in/ContactUs 
Details of Insurance Ombudsman Offices has been annexed as Annexure I. 

.Grievance may also be lodged at 

Registration of Complaints in Bima Bharosa by Policyholders: 
1. Can directly register complaint in the Bima Bharosa Portal 
https://bimabharosa.irdai.gov.in/ 
2. Can send the complaint through Email to complaints@irdai.gov.in. 
3. Can call Toll Free No. 155255 or 1800 4254 732. 
4. Apart from the above options, if it is felt necessary by the complainant to send the communication in physical form, the same 
may be sent to IRDAI addressed to: 

General Manager 
Insurance Regulatory and Development Authority of India(IRDAI) 
Policyholder's Protection & Grievance Redressal Department – Grievance Redressal 
Cell. 
Sy.No.115/1, Financial District, Nanakramguda, 
Gachibowli, Hyderabad – 500 032 

Agreed Bank Clause 

If You have mortgaged, hypothecated or created any security over Your Home or any of its Contents in favour of a Bank, and the 
Bank has an interest in the Policy, the name of such Bank will also be shown in the Policy Schedule under the title ‘Agreed Bank 
Clause’. If You choose to add the name of such Bank at any time during the Policy Period, this will be shown as an Endorsement. 

Under this Clause You agree as follows: 
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i. We shall pay to the Bank the entire amount that We are liable to pay under this Policy. Such Bank will receive it for its own 
demand, and as agent for any other person interested in the amount. 
ii. When We pay the amount to the Bank, Our liability under this Policy will be discharged, and will be binding on all of You and 
all persons named as the insured. 
iii. Any notice or communication We make to the Bank under the provisions of this Policy shall be sufficient notice or 
communication to You. 
iv. Any settlement or compromise that We make with the Bank will be binding on You and all persons named as the insured. 
However, such settlement or compromise will not affect the rights of the Bank to recover any amount from You or any other 
person. 
v. If You make any change in the use of Your Home or sell or transfer the Insured Property, such actions will not prejudice the 
interest of the Bank under the Policy and this clause, unless the condition has been broken by the Bank or its employees. 
vi. If You commit any act or omission that will increase the risk, the insurance cover will not be invalidated. However, the Bank 
shall notify Us of any change or ownership, or alterations and increase in risks as soon they become known to the Bank, and shall 
pay additional premium from the time of such change. 
vii. When We pay the amount to the Bank, We will become legally and automatically subrogated to all rights of the Bank to the 
extent of such payment. This will not impair or prejudice the rights of the Bank to recover any amount from You or any other 
person. 

N.B: The Bank shall mean the first named Financial Institution/Bank named in the policy. 

Terrorism Damage Cover Endorsement (Material Damage only) (Optional cover) 
INSURING CLAUSE 

Subject otherwise to the terms, exclusions, provisions and conditions contained in the Policy and in consideration of the payment by 
the Insured to the Company of additional premium as stated in the Schedule, it is hereby agreed and declared that notwithstanding 
anything stated in the ‘Terrorism Risk Exclusion” of this Policy to the contrary, this Policy is extended to cover physical loss or 
physical damage occurring during the period of this Policy caused by an act of terrorism, subject to the exclusions, limits and excess 
described hereinafter. 

For the purpose of this cover, an act of terrorism means an act or series of acts, including but not limited to the use of force or 
violence and/or the threat thereof, of any person or group(s) of persons, whether acting alone or on behalf of or in connection with 
any organization(s) or government(s), or unlawful associations, recognized under Unlawful Activities (Prevention) Amendment 
Act, 2008 or any other related and applicable national or state legislation formulated to combat unlawful and terrorist activities in 
the nation for the time being in force, committed for political, religious, ideological or similar purposes including the intention to 
influence any government and/or to put the public or any section of the public in fear for such purposes. 

This cover also includes loss, damage, cost or expense directly caused by, resulting from or in connection with any action taken in 
suppressing, controlling, preventing or minimizing the consequences of an act of terrorism by the duly empowered government or 
Military Authority. 

Provided that If the Insured is eligible for indemnity under any government compensation plan or other similar scheme in respect of 
the damage described above, this Policy shall be excess of any recovery due from such plan or scheme. 

For the purpose of the aforesaid inclusion clause, "Military Authority" shall mean armed forces, para military forces, police or any 
other authority constituted by the government for maintaining law and order. 

LOSSES EXCLUDED 

This cover shall not indemnify loss of or damage to property caused by any or all of the following:- 
1. loss by seizure or legal or illegal occupation; 
2. loss or damage caused by: 
(i) voluntary abandonment or vacation, 
(ii) confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of any order of public or 
government authority, which deprives the Insured of the use or value of its property; 
3. loss or damage arising from acts of contraband or illegal transportation or illegal trade; 
4. loss or damage directly or indirectly arising from or in consequence of the seepage and or discharge of pollutants or 
contaminants, which pollutants and contaminants shall include but not be limited to any solid, liquid, gaseous or thermal irritant, 
contaminant or toxic or hazardous substance or any substance the presence, existence or release of which endangers or threatens to 
endanger the health, safety or welfare of persons or the environment; 
5. loss or damage arising directly or indirectly from or in consequence of chemical or biological emission, release, discharge, 
dispersal or escape or chemical or biological exposure of any kind; 
6. loss or damage arising directly or indirectly from or in consequence of asbestos emission, release, discharge, dispersal or escape 
or asbestos exposure of any kind; 
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7. any fine, levy, duty, interest or penalty or cost or compensation/damages and/or other assessment which is incurred by the 
Insured or which is imposed by any court, government agency, public or civil authority or any other person; 
8. loss or damage by electronic means including but not limited to computer hacking or the introduction of any form of computer 
virus or corrupting or unauthorised instructions or code or the use of any electromagnetic weapon. This exclusion shall not operate 
to exclude losses (which would otherwise be covered under this Policy) arising from the use of any computer, computer system or 
computer software programme or any other electronic system in the launch and/or guidance system and/or firing mechanism of any 
weapon or missile; 
9. loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour unrest, riots or civil 
commotion; 
10. loss or increased cost occasioned by any public or government or local or civil authority’s enforcement of any ordinance or law 
regulating the reconstruction, repair or demolition of any property insured hereunder; 
11. any consequential loss or damage, loss of use, delay or loss of markets, loss of income, depreciation, reduction in functionality, 
or increased cost of working; 
12. loss or damage caused by factors including but not limited to cessation, fluctuation or variation in, or insufficiency of, water, gas 
or electricity supplies and telecommunications or any type of service; 
13. loss or increased cost as a result of threat or hoax; 
14. loss or damage caused by or arising out of burglary, house - breaking, looting, theft, larceny or any such attempt or any 
omission of any kind of any person (whether or not such act is committed in the course of a disturbance of public peace) in any 
action taken in respect of an act of terrorism; 
15. loss or damage caused by mysterious disappearance or unexplained loss; 
16. loss or damage directly or indirectly caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or 
description, including but not limited to any substance whose presence poses an actual or potential threat to human health; 
17. total or partial cessation of work or the retardation or interruption or cessation of any process or operations or omissions of any 
kind. 

LIMIT OF INDEMNITY 
The limit of indemnity under this cover shall not exceed the Total Sum Insured given in the Policy Schedule or INR 20,000,000,000 
whichever is lower. In respect of several insurance policies within the same compound/location with one or different insurers, the 
maximum aggregate loss payable per compound/location by any one or all insurers shall be INR 20,000,000,000. If the actual 
aggregate loss suffered at one compound/location is more than INR 20,000,000,000 the amounts payable towards individual 
policies shall be reduced in proportion to the sum insured of the policies. 

EXCESS* 

Shops & Residential Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 10,000 and Maximum 
of INR 500,000 

Non-Industrial Risks: 1% of the claim amount for each and every claim subject to Minimum of INR 25,000 and Maximum of INR 
1,000,000 

Industrial Risks: 5% of the claim amount for each and every claim subject to Minimum of INR 100,000 and Maximum of INR 
25,00,000 

*Whichever is applicable 

ADD ON COVERS 

It is further declared and agreed that the limit of indemnity including the claim on add on cover(s) shall not exceed total sum 
insured plus separate sublimit opted for add on cover(s) or INR 20,000,000,000 whichever is lower . In respect of several insurance 
policies with in the same compound /location, the maximum aggregate loss payable per compound/location by any one or all 
insurers shall be INR 20,000,000,000. 

MID TERM COVER 

In case the coverage under this endorsement is granted during the currency of the policy, no claims will be payable for loss or 
damage to property caused by an act of terrorism occurring during the first 15 (fifteen) days from the date of granting such cover. 

SANCTION, LIMITATION AND EXCLUSION CLAUSE 

No (re)insurer shall be deemed to provide cover and no (re)insurer shall be liable to pay any claim or provide any benefit hereunder 
to the extent that the provision of such cover, payment of such claim or provision of such benefit would expose that (re)insurer to 
any sanction, prohibition or restriction under United Nations resolutions or the trade or economic sanctions, laws or regulations of 
the European Union, United Kingdom or United States of America. 
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CANCELLATION CLAUSE 

Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is issued, there shall 
be no refund of premium allowed for cancellation of the Terrorism risk insurance during the period of insurance except where such 
cancellation is done along with the cancellation of the basic insurance. Where a policy is cancelled and rewritten mid-term purely 
for the purpose of coinciding with the accounting year of the insured, pro-rate refund of the cancelled policy premium will be 
allowed. 

If the cancellation is for any other purpose, refund of premium will only be allowed after charging short term scale rates. 

Note: The definitions, terms and conditions of main Policy save as modified or endorsed herein shall apply. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Customer Services 

Signed by:SHYAMSUNDER TM 
Date:Thu Apr 09 16:03:23 IST 2026 
Reason: For RoyalSundaram 
Location: Chennai 
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Royal Sundaram General Insurance Co. Limited 
M2 : M2-Baroda Branch 
Address: 
102, 1st Floor, `OZONE ` Building,, Opp. Bharat Petrol Pump, Near Centre Square Mall,,Dr. Vikram Sarabhai Road, Genda Circle, 
VADODARA - 390023, GUJARAT 
GSTIN: 24AABCR7106G1ZP 

Policy Number 
Invoice Date 

: GBH0008033000100 

Insured/Recipient Name and Address: 
KURESHI ASIF AMADBHAI 
CHIRAG PAN HATHIKHANA STREET NO 4, NEAR CHIRAG PAN, HATHIKHANA MAIN ROAD 
RAJKOT, RAJKOT 
State: GUJARAT 
Pincode: 360001 
Place of Supply: GUJARAT 
State Code : 24 

Accounting code of service :997137 
Other property insurance services 

I/We hereby declare that though our aggregate turnover in any preceding financial year from 2017-18 onwards is more than the aggregate 
turnover notified under sub-rule (4) of rule 48, we are not required to prepare an invoice in terms of the provisions of the said sub-rule. 

Signature 

Royal Sundaram General Insurance Co. Limited 
(Formerly Known as Royal Sundaram Alliance Insurance Company Limited) 
"Vishranthi Melaram Towers" No.2/319, Rajiv Gandhi Salai 
(OMR), Karapakkam, Chennai - 600097. 
Registered Office: 21, Patullos Road, Chennai 600 002. 
Toll: 18602580000/18604250000 
email:customer.services@royalsundaram.in, Website: www.royalsundaram.in 
IRDA Registration No.102 | CIN-U67200TN2000PLC045611 

GST Invoice 
 

 

 

 

 

Taxable Premium 2,786.44 

CGST 9% 250.78 

SGST 9% 250.78 

Gross Premium 3,288 
 
 

 

Note:This document is digitally signed 

This document is electronically generated. This document should be issued along with the Policy document. This document stands invalid, if 
issued separately 
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